
HeartCode Troubleshooting Tips 

How to access Online Course Link (keycode) 

Can be used for Heartcode BLS/ Heartcode ACLS/ Heartcode PALS/ HeartSaver Online 
modules 

** If you are using a shared computer or work/public Wi-Fi network, you 
will need to use a private/incognito web browser setting to avoid logging 

into another person’s course** 

 

Step 1: Course Link/ Confirmation email 

A “Course Link” [example highlighted below] will be found in your confirmation email. 

Copy & paste your link into a new browser. Copy and past works better than clicking the 
link. 

 



**If you have not received a course link within 72 hours of your course date, please email 
info@cprconsultants.com.** 

 

Step 2: Sign in/Activate  

The link will direct you to AHA eLearning. (Pictured below) 

 

 

Click on the word ACTIVATE  

You must then sign in or sign up for an account.  

If you have forgotten your credentials you will need to use the forgot login/password 
function or contact AHA customer support.  

If you are asked for a Training Center Access code or asked to pay, you are on the wrong 
page. Please close all browsers and start again. If you continue to experience issues, 
please contact AHA support.  

mailto:info@cprconsultants.com.**


Contact ECC Customer service 

By Phone:  888-242-8883 

Mon - Fri:8 a.m. - 5 p.m CST 

By Email:  eLearning.help@Heart.org  

 

You should now be signed in/up and can begin your online course training. 

 

Step 3:  Complete the course survey. 

Once the online course is completed it will ask you to exit the course. This will generate a 
short survey. Once the survey is completed your completion certificate will generate. 
Please bring a copy of your completion certificate to your skills evaluation. 

• Please note that online course links can only be used by one student 
and once accessed, the link becomes non-refundable. Once a course 
is activated, it will expire after 12 months. If you need another keycode 
you will be charged. Students can pause/exit/re-start the course as 
often as necessary until completed. Once the online course is 
completed, students must complete the in-person skills evaluation 
within 60 days.   

• HeartCode Online course should be completed prior to the hand-on 
skills evaluation. Ecards cannot be issued until the online course is 
complete. Ecards cannot be issued after 60 days. 

 

If you are unable to attend your scheduled course date, please contact the 
office (919-850-9295 or info@cprconsultants.com) to reschedule.   
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