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Troubleshooting Tips 

How to access ACLS/ PALS Pre-assessment 

 

 

You will receive a confirmation email that will include instructions on how to access your 
pre-assessments. 

 

 

 

You will start by copying and pasting the course link in the browser. You will be brought to 
AHA eLearning. You will then click on the magnifying glass on the top right.  
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You will want to type in the code exactly as it is shown in your confirmation email, all caps KJ-1480 
or KJ-1485 

 

 

 

You will select “Launch this Course” and should be able to get started.  

 

If you are asked for a Training Center Access code or asked to pay for a course, you will need to 
close out all your tabs and start from the beginning.  

 

Once the online course is completed, please email info@cprconsultants.com a copy of your 

certificate or pre-test score of 70% or above.  Pictured on the next page. 

 

mailto:info@cprconsultants.com
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