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Troubleshooting Tips 
How to access Online Course Link (keycode) 

Heartcode BLS/ Heartcode ACLS/ Heartcode PALS  

 

A “Course Link” [example highlighted above] will be found in your confirmation email. 

You can either click on the link directly or copy & paste your link into your browser.  

We do not recommend that you type in the link manually.  

 

 

If you have not received a course link, we are notified, and our office will be working to send 
you a link. If you do not receive your link within 72 hours of your course date, please email 
info@cprconsultants.com.  

 

mailto:info@cprconsultants.com
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The link will direct you to AHA eLearning.  (Pictured below) 

 

 

If you have taken the class before or this is your first time taking the course, you must sign 
in or sign up on the top right.  

 

If you have forgotten your credentials you will need to contact AHA  

 

 

You may be brought to a page that says MY COURSES. You might have some results found 
or no results found.  
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^^^ On this page, you want to copy and paste your course link from your 
original confirmation email once more. **** 

(If you are asked for a Training Center Access code or if it has asked you to pay for a course 
you have selected the wrong page.) 

 

 

You should now be signed in and can activate your online course training.  
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** If you are using a company computer or Wi-Fi network, PLEASE follow the directions on 
how to access the course below carefully** 

 

To begin the AHA Online Part 1 online testing please start using an incognito or private web 
browser. Copy and paste the course link into the new incognito/private web browser. 
Activate the course, then login/create an account. 

 

Please note that online course links can only be used by one student and once accessed, 
the link becomes non-refundable. Once a course is activated, it will expire after 12 months. 
If you need another keycode you will be charged the amount as such. Students can 
pause/exit/re-start the course as often as necessary until completed. Once the online 
course is completed, students must complete the in-person skills evaluation. 

 

It will save your progress so you can start and then go back to complete it anytime 

 

The BLS online course is to be completed before class and the certificate of completion 
needs to be provided to us on the day of the course or emailed. The online testing typically 
takes about 2hrs to complete and must be completed prior to the hands-on skills session. 
Once completed please answer the quick 5-question survey and then your certificate of 
completion will be generated. The Heartcode BLS links are unique and can only be 
accessed by one person, if you are using a shared computer/laptop please open an 
incognito browser before clicking the link. 

 

Online videos should be watched in their entirety as they will aid you in the skills portion 
(part 2) of the course. You may access the course as often as you would like for up to 24 
months from the initial activation. 

 

If you are unable to attend this course date, please call the office (919-850-9295) as you 
have three months from the date of the original course to reschedule. 


