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Troubleshooting Tips

Heartcode BLS/ Heartcode ACLS/ Heartcode PALS Certificate

If you have completed the course, be sure to complete the survey so the
certificate will be generated. You must hit “exit exercise” (the top right) to get
to the page. Scroll down and hit the red survey button. Once you complete the
survey, you may then view your online certificate.
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Complete Survey

If you are not in the course already/on the website, must log in and go to active
courses, hit resume for the Heartcode BLS then scroll to the bottom of the
page and hit the red survey button. If the survey button is not red, must
resume and complete the course first.
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Your Certificate will look like what is pictured below. It should list the
following:

1. “Heartcode BLS” “Heartcode ALS” “Heartcode PALS”

2. Your name.

3. “IMP23....” Will be listed on the lower left. It will include the year you are
taking the online course. Please ensure it is your current renewal year.

4. The date you completed the online training will also be listed on the
lower right side. It must be a current date.
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Certificate

has successfully completed
HeartCode® BLS Online Portion

Hands-on sidiis practice and testing, either conducted by an authorzed AHA BLS Instructor
or using a volce-assisted manikin systam, s required to receive a BLS Provider
Course completion card
For greater success, it is recommendad the hands-on skills session be conducted
shortly after complating the online portion. Please take this certificate with you to
your hands-on skills Session

This certificate does not constitute successiul completion of the il
Basic Life Support Course.

IMPR3ZI2GOZZ
Certificate Number

—23 0010101248
Date Completed

If you have not received your e-card within 72 hours, you must ensure that you

have followed the steps above and have emailed info@cprconsultants.com a
copy of your certificate.
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